ARTRE dTe

GG RIdT
gafarRiier gcger AR AfAl N §AT T AN WA gU AR RAURS-Rfad efSeplor @ 39T IR AN 67 W@ A §U ART T AN
-3 g # arafigrdy |

aﬁaa-'; JGlel et I TG H Teh Holgd HYceT Y 3 AT HIF0T 9201, S §
o I 3N YA AR ST -
o fasuer Ug =TI o TaRarE-3muTa Fafoo® 3eqdrel & WicaTigd #dr §
o URGAT o SHAG HIGABI & ISR I &M HIAT &
. digaf@hr arfaa o SIf@F IRT Yadal & AT AR HI A ATl &
o QNN TEIIT IR GaATHT & A IMAEHT I HETH FAT §
o TS FIET FT YARTT Hled & JIAT H FIIH, AT
gAY Rigeia o UAN IR AfdH Icpsedr Wied A & oT oHIAR &THdr AT 7 Haer #ar § |

2 Jary HT FUT” A A Jar #F HT FIE

CIC RGO

o gcTfasar 3T fFawefiaar o ASTER IR GAF o SHAGHr 3T FHacTfaAsaT
o fosoerar 3T =TT o TEJETSSAT AR TRERIA o 2fErar 3 g&rdr

gANY 3FAE
g ARG & 3798 FId g b :
o T CU & [FATAT &I I41T IW HIT 3RT JFATT HY | o SIADRT ¢l H SHAGR 1§ |
o T FT ASINGT I TaTaT § FdgT Y | ¢ UBdS AR YA H TS 3HN $AGIGR @ |

e AT W YA shledl AR el aTf¥cdl &1 folage &Y | o 3ATaRTeh HehcHSS H T |
AR HATldh

&H ffese gaader 7 Feafaf@d A5y a9 gee e a%d §

= . _ .
$.H. &Y Jark qAg HAT ShTEEr dofawzor : ot 3maes i wiftq & a5 3 G o |
= : — _
T[T | cioomst, qeemst, smee o Re fRd @ frad w9R | - 3R S 15 R
T qradr 8. | Sruder gsiaor &l fAREiHIoT : 313G hr ali@ & 30 T # |
i | sorcifee Aregs ¥ gred §IR Hr aradr . dcdhle 9. | cramder #= ¥ TS 30 g . S AaH 15 e
2. | SIYOmIAT 3reraT HeArhed Afgd AFG W A0 1 15 fe= 10. | dr@ader &1 gAY, I SEaRfEd & aRa 7 rafea far o @ §
3. |1 | dr o &1 aradl (Res) & aral 1 fgers : quT 37TdeeT st wifed & 90 & # | ) j:faér@rcrﬂ&rr imngﬁmjzggm
i | aeq Td e A B RN (Rs) & ot & e T 3T T A & 60 Rt A | () HA Lo oHATET ' BT =T LRI |
4| T | gee i wEfa 11| Emder & st f gaen : A@gde & AT & 30 foT & 9
(%) 51 araT% Shkidlaky FHWIUT il :mnér H AT T AT Gell SRR FA F q',c‘ 7 fem # 12. | S gqEArEGSt 3R DS Fr SIsaAn, Al FHET A aRIHAr 7 g | HROT TABT FIA TR A F 916 30 G
(@) gldeh &Tal & HA3Tel JHEHIOT & HAHS A : Hep3reT Reet gray &t & &g 15 oot &
13. ’ : . = -
i | 58t s &1 S ex PR wT o 3me & o @ 30 R & | SREHA/AMEH IRET H AT @9 1 qoT qdam HR Hemr : 3 JAFRT S@rT 3maes FHr WiTT & 24 G g
5. | Arer o #r @wg 14| T wT & AT Ta-Hgor dr egAfdT : 3fa HRSHRT Sarr 3maes dr gIitT & 10 € «1g
&) faga & Aae & 15 S - SgfFdeTd & $r Al a H, g
e e o Ty - | HT TSR3 3TSA AT ;}ﬁ geAars ffﬂTq?r T 30 feaT &, S@T
i | garg e, AadeNT ST A qAr JIA WA Yo FeAA 1 24 ©E STERES SIARRT T &
— 16. | 3=fae Feamha Fr AfAH T ST ;ST & §HAYS 7 37978Td g&drdsll &l 9E&dd el &l
(@) 3T & HAHA H A . 2
. : ali@ & 30 & #H
| IO AT & v 1 72 °9¢
il | gas A@re, 3igdely HEAT Har . A8 HY 17. | fadta dicags AT # §iz g i Fr dlerEr
i | 97fy DT oo T . 24 g () ST WA Yoo SR Tl & fIT gl Iolr arm & SIISTET Wi qoT st r wifed & 10 f&at
(@) 3T ATHS AT T & 7T 78T g SIISTET Wigd qoT 3frdeet 1 wifed & 30 f&at #
gAY gidegydr
L
£~ AN AN (AN
o TSP U &l AR Hlel & AT | o T JollghRI 3 JgIARN ardraior &l §¢1ar ¢l o iU |
NN N : NN : : N\ \ (e ] )
o YL T FlAl & TR H ARIRPT FT RATGTT A & fT | o  SCHE FaT dhegl/GAUT FE3SA TAT ITHSS  www.cbic.gov.in
N AN AN AN AN
e HdT TAdRUT ARl I TIMAR el & Tov | eIl 9l el o Tt |

o SHAICH FI FoMdT & gd <T9eh USET A & e & &7 &

m ﬁam-r . FSCTAR T T &I | Hepldell Fld & folU |

o EH TAFIAr T WifitT & 48 g¢ & HAX Uradr A 3R 3 Uified & 30 f&ar iax 31fas 39X Sof &l TIT i |

o 33U HdIVSleleh gl g, dl 313Tel 3T IR ATl &l ifed & 15 T o Hiaw 39 W vy forar Sreer |
« ol RIsrd gfafa, @ Yo Haer glaur afafa, el saar glaur afafa, s goeer afafa f 3m soa

7 3H Rega oIS S Gl € |
e www.chic.gov.in 9¥ 3YcleY] % |

€T ¢ :
o I <l AR 3AEIH, 2005 & &7 4.1.6 & dgd Yl & folT 3AaTe SR ad{-lléc www.cbic.gov.in G¥ 3Y9cleY ?l

o SUHE & HAAd Qa1 U & HAAS oI 3cUTG Yoh I FAT F & AT AT &4 drell & [T 31aeTysh IRad=Ar afgd o) gl |
o 3 HATHT & TOIT AT AAcs, a1 b URT fFar ST Ihar §, & AT S0 |

Hald a3<] Td HaT &R AT Hald 3E e,
EHGIIE 3R RhICTA




Vision

Mission

A robust indirect tax and border control administration, with a view towards delivery of services, which

Is —

e Simple and predictable

e Fairand just
e T[ransparent
e Technology-driven

Our Motto

“Desh Sevarth Kar Sanchay” Tax collection in Service of the Nation

Core Values

Integrity and judiciousness
Impartiality and Fairness

Our Expectations
We expect citizens to:

CITIZENS’ CHARTER

and which —

Partnering in India’s socio-economic growth by formulating and implementing progressive
indirect tax policies, adopting stakeholder-centric approach and protecting the frontiers.

e Encourages trust — based voluntary compliance
e Protects honest taxpayers’ rights

e Facilitates trade with risk-based enforcement

e Enables legitimate movement of people, goods and services.

e Supplement the efforts to ensure national security, and;
e Continually invests in capacity building to achieve professional and ethical excellence.

e Courtesy and Understanding .
e Objectivity and Transparency .

Uphold and respect the laws of the land
Voluntarily discharge all tax liabilities
Fulfill their duties and legal obligations in time

OUR STANDARDS
We aspire to provide the following key services within specified timelines :

Uprightness and Conscientiousness
Promptness and Efficiency

Be honest in furnishing information
Be co-operative and forthright in inquiries and verifications
Avoid unnecessary litigation.

6 GST Registration 3 days after receipt of complete application form
7 Amendment in registration, if found eligible 15 days
8 Cancellation of GST Registration 30 days from the date of application
9 Advance intimation before undertaking audit Minimum 15 days
10 Conclusion of Audit, if being conducted at the premises of the auditee
(a) GST Audit 90 days from the commencement of audit
(b) Customs Audit 30 days from the commencement of audit
11 Intimation of findings of audit 30 days after conclusion of audit
12 Release of seized documents and things, if not required by | 30 days after issue of Show Cause Notice
the Department
13 Complete examination and clearance of export | 24 hours from receipt of application by proper officer
consignment at factory/warehouse premises
14 Permission for self-sealing for export consignment 10 days from receipt of application by proper officer
15 Issue of Orders-in-Original/Orders-in-Appeal 30 days from the date of conclusion of personal hearing
where all the requisite information is available
16 Finalization of provisional assessment 30 days from the date of conclusion of inquiry or submission
of requisite documents
17 Return of Bond and BG in Export Promotion Schemes

(a) When not selected by customs for verification

10 days from receipt of complete application including EODC

(b) Other cases not under investigation

30 days from receipt of complete application including EODC

S.No. Key Services Timelines
1 i | Acknowledgement of all written communication | 3 days
including declarations, intimations, applications and
returns
i | Acknowledgement of communication received | Immediate
through electronic media
2 Convey decision on matters including declarations or | 15 days
assessments
3 i | Disposal of refund claim of Customs Duty 90 days from receipt of complete application
ii | Disposal of refund claims of GST 60 days from the receipt of complete application
4 i | Sanction of Drawback
(a) In Case of electronic processing of drawback | 7 days after filing of export general manifest
claims
(b) In Case of manual processing of drawback claims 15 days of filling of manual return
ii | Fixation of Brand rate of Duty Drawback 30 days from date of complete application
5 Cargo Release Time
(a) In case of exports
i | ForSea Cargo 48 hours
i | Air Cargo, Inland Container 24 hours
Deport & Land Customs Stations
(b) In case of imports
i | ForSea Cargo 72 hours
ii | Air Cargo, Inland Container Deport 48 hours
ii | Land Customs Stations 24 hours
i
We shall strive to:
e To encourage voluntary compliance N
e To educate citizens about indirect tax laws N
e To continuously enhance service delivery standards

Grievance Redressal

To promote a consultative and collaborative environment
To provide information and other assistance at the GST Seva Kendras/Facilitation Counters as
also on the website www.cbic.gov.in.

e To effectively combat corruption as part of the comprehensive national mission for promotion

of integrity

We will acknowledge grievances within 48 hours of receipt and attempt to provide final reply within 30 days of their receipt.

In case the grievance is not responded to within the prescribed time norms or the remedy offered is not satisfactory, an appeal can be

filed with the next higher authority. The appeal will be decided within 15 days of the receipt.

Common grievances can be taken up in Open House meetings of Public Grievance Committee, Customs Clearance Facilitation Committee,

Permanent Trade Facilitation Committee, Regional Advisory Committee.

The grievance redressal mechanism including contact details of public grievance officers are available on the website www.cbic.gov.in.

Note:

e Information required to be published under Section 4.1.b of RTI Act, 2005 are available on the website www.cbic.gov.in.

e The standards of service deliverables under GST are applicable mutatis mutandis to the service deliverables under Central Excise and

the Service Tax.

e Time norms for other services, as may be prescribed, shall also be observed.

Central Goods & Services Tax & Central Excise,
Ahmedabad North Commissionerate
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